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Existing studies of e-government are mainly focused on the availability and level of complexity
and customisation of online services provided by public institutions at national level. This
article aims at reviewing the main peculiarities of e-government initiatives developed
worldwide, according to the ranking of different countries provided by 2013 International e-
Government Ranking, developed by Waseda University Institute of e-Government. The main
indicators embedded in this study are the following: network preparedness/infrastructure,
management optimization, required interface/functioning applications, national e-government
portal, e-participation/digital inclusion. Romania holds the 42th place in this ranking, having
assigned a score of 49.72/100. The results of the first survey are relevant for Romanian
decision-makers in the field of e-governance, as our country needs to bridge the gaps between
its e-government strategy and these of the countries included in our presentation.
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1. Introduction

The impact of new technology on public-sector service delivery and citizens' attitudes about
government has long been debated by political leaders and analysts, but also by researchers. E-
Government is taking advantage of the interactive features of the World Wide Web to improve service
delivery, democratic responsiveness, and public outreach, in order to provide citizens’ confidence in the
effectiveness of service delivery (West, 2004).

A most common definition of e-government (Brown and Brudney, 2001) refers it as the use of
technology, especially Web-based applications to enhance access to and efficiently deliver government
information and services. They categorize e-government efforts into three broad categories of
Government-to-Government (G2G), Government-to-Citizen (G2C), and Government-to-Business (G2B).

The governments from worldwide are aware of the benefits related to increasingly use of e-
Commerce tools and techniques to deliver services and carry out the governing process (Howard, 2001).
As the E-Government initiatives become a primary access point for hundreds of millions of citizens from
worldwide to access government related services, many issues need to be considered: the influence of e-
government initiatives on the performance of public organizations, the organizational effects of e-
government and information technology and the changes occurred by public administration, organization
structure and interface in the digital age (Fang, 2002).

In opposition to traditional government processes, e-Government is mainly characterized by the
extensive use of communication technology, the customisation capabilities of the online environment, the
ease by which information can be collected, analysed and used by multiple parties (Warkentin et al. 2002).
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This study relies upon the analysis of representative countries’ e-government initiatives, according to
their rankings of different countries provided by 2013 International e-Government Ranking, developed by
Waseda University Institute of e-Government (Table 1)

Table 1 - The rankings and scores assigned to e-government initiatives developed by the countries
included in the sample of this study

Ranking Country Score
3rd USA 93.12
Sth United Kingdom 88.76
6th Japan 88.30

11th Australia 82.10
14th Germany 80.08
20th France 69.49
27t China 65.69
33rd Brazil 59.88
36th South Africa 57.77
42nd Romania 49.72

Source: http://www.e-gov.waseda.ac.jp/pdf/Press_Released_on_e-Gov_ranking 2013.pdf

In the following sections, there will be described the e-government initiatives of representative
countries from all the continents, with a brief overview of the peculiarities of e-government strategies.

2. E-Government initiatives in Europe

I consider relevant the selection of three European countries: France, Germany and United
Kingdom in order to emphasize their e-government initiatives at a glance.

An integrated strategy for e-government was implemented in France, during French Presidency
of the Council of the European Union, within the framework of European e-Government development
process with the completion of the i2010 e-Government Action Plan and the elaboration of a Strategy for
2015. The French e-Government portal provides unified, customized and secure access to online
Government services. Its users (the French citizens) are able to manage their administrative procedures
online; access their personal information and benefit of all their ongoing administrative formalities,
storing e-documents (such as e-Certificates, tax declarations, reimbursement files etc.), as well as
effectively communicating with public institutions.

According to a survey conducted by the Economist Intelligence Unit’s e-Readiness (2010), France
is perceived as being advanced in e-government, which is considered the main body of a broader reform
of the country’s wide-ranging public administration, aiming to simplify access of citizens and businesses
to e-services.

The 2013 International e-Government Ranking developed by Waseda University Institute of e-
Government emphasizes the 20th position of France in the global top, with a score of 69.49/100.

In Germany, the history related to e-government starts in 2001, when the Federal Government opened its
service portal (www.bund.de), providing links to all federal agencies, as well as a wide range of services to
the citizen, including e-procurement and job opportunities. There were introduced portals for interactive
services, which supported the development of services for local government, tested digital signatures and
chip cards. Moreover, local government has opened electronic service channels for the citizen.

The main provisions from the e-Government regulations in Germany refers to the compulsory
responsibility regarding the opening of an electronic channel and for the opening of a de-mail access,
accessing electronic evidence and electronic payment in administrative procedures and fulfilment of
obligations by electronic publication.

Germany’s e-government was ranked on the 14th position by the 2013 International e-
Government Ranking developed by Waseda University Institute of e-Government, receiving a score of
80.08/100.

In the United Kingdom, four guiding principles outline the e-Government’s strategy, being
integrated into a strategic framework for public services in the information age: designing and developing
electronic services tailored to citizens’ needs; making access to public institutions and to its services more
accessible; ensuring that new technology does not create a digital divide between those with ready access
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to electronic media and those without, mitigating in this way the risk of digital exclusion; using online
public services more effectively.

In the United Kingdom, the direct access of citizens to online public services is facilitated by call
centres, or in person with web-supported staff, while the indirect access is introduced via UK online
centres, and online communities. On 21 October 2011, a detailed plan for the implementation of the
government’s new [CT strategy was launched, having the goal to deliver around £1.4bn of savings until
2015 and help deliver better public services digitally.

In what concerns United Kingdom position in 2013 International e-Government Ranking, we
found it on the 5th place, having assigned a score of 88.76/100.

3. E-government initiatives in Asia

The countries selected from Asia are Japan (6th position in 2013 International e-Government
Ranking, with 88.30 points), respectively China (27th position in 2013 International e-Government
Ranking, with 65.69 points).

Based on the Master Plan for Promoting Government-wide use of IT in 2002, the Government of
Japan promoted an e-government strategy as a feedback to society's needs in terms of electronic provision
of government information and shifting to electronic application/form submission. In order to further
expand use of online services, the Government set forth the Action Plan for The growth of on-line public
services use was an initiative held in 2008 to further expand online use, especially of forms frequently
used by the public or by businesses, in their relationships with governmental institutions.

The Millennium Project “Electronic Government” is based on the following principles: online
administrative procedures, electronic authentication of citizens on e-government portal, development of a
network base and technological base, e-procurement and measures for a secure access of the e-
government portal.

The open government data strategy implemented in 2012 reveals three objectives: enhance transparency
and confidence; promote participation by the public and collaboration between the public and private
sectors; economic stimulus and higher efficiency in government (Hiramoto, 2013).

Although China is not among the top 50 in the United Nation's 2012 ranking of national e-
government performance, holding the 78th position, (Rubinstein, 2012), Chinese leaders have
increasingly encouraged e-government initiatives in the last period, which have supported China's
economic growth.

The e-Government Online Project in China covers the following areas: the increase of the
awareness of government functions online, by posting on its portal the functions, duties, organizational
structure, administrative procedures and rules and regulations of governments and their departments;
government documents, archives and databases are available online; daily activities of government
departments are released online; the online administration, based on an electronic warehouse, improves
the administration efficiency.

Moreover, Chinese e-government strategy aims at reducing the significant differences between
rural and urban income, services and infrastructure in China; this aspect can be addressed by mitigating
the digital divide between the two environments.

4. E-government initiatives in North and South America

Significant developments and improvements to the U.S. e-government system (2008) are the
result of a report to Congress on the Implementation of the E-Government Act of 2002. The website
USA.gov, which serves as the central portal for citizens seeking government information, benefits, and
services, represents the pillar of USA e-government framework. The report explains that “new search
tools and technologies have been added to USA.gov to aggregate and present information on
administrative contact information, federal forms and FAQs from over 40 Federal agencies (Mathews,
2010).

According to the information provided on the website: http://www.whitehouse.gov, the Office of
E-Government and Information Technology (E-Gov), headed by the Federal Government’s Chief
Information Officer (CIO), develops and provides direction in the use of Internet-based technologies to
facilitate both citizens and businesses’ interactions with the Federal Government and streamline citizen
participation.

A very interesting fact is the mobile solution that has been implemented for more than 450 U.S.
Embassy and Consulate websites around the world, which enhance the ways of accessing the sites related
to U.S. e-government.
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U.S.A’’s e-government was ranked on the 3rd position by the 2013 International e-Government
Ranking developed by Waseda University Institute of e-Government, receiving a score of 93.12/100, being
overcome by Singapore and Finland.

The key issues of e-government initiatives in Brazil were synthesised in an academic article
(Matheus et al,, 2012), emphasizing the state of art of the Open Government Data (OGD) in Brazilian
national, state and municipal governments. The main benefits that OGD have been promoted are assigned
to transparency promotion, improvements of social control and citizen participation.

We can notice that the Brazilian electronic government evolved to the point of becoming an
example on how the governments can better interact with citizens and organizations, enabling the
improvement of internal management effectiveness, cut costs and providing information and public
services in a much more organized platform. According to the last research made by the Brazilian Internet
Steering Committee, there are currently 11.856 websites registered under the gov.br domain, revealing
the outcomes achieved by the e-government in Brazil (Mello, 2012).

Brazil holds the 33th position in 2013 International e-Government Ranking, being the best
situated country from South America in this top.

5. E-government initiatives in Australia

Australia is considered in the forefront of e-Government development and ICT usage, a proof in
this way being the 11th position in 2013 International e-Government Ranking, with a score of 82.10
points.
Australia has a Federal system of Government which affects the degree of autonomy to State
Governments, fact which make it difficult to implement the e-government initiatives. Despite this issue,
Australian leaders succeeded in creating a Government Information Centre through the Office for
Government Online, as a main point of access to information about government services; moreover, there
were established procedures for electronic payments as the normal means for Commonwealth payments,
while the government-wide intranet for secure online communication increased the citizens’ satisfaction.

The main goals of Australian e-government initiatives are focused on building user trust and
confidence, by ease of use of more sophisticated government services, as well as improvements in the
areas of accessibility, authentication and e-permanence and enhancing closer citizen engagement, by
strengthening the relationship between government and its citizens.

6. E-government initiatives in South-Africa

Even if there are a lot of resources regarding e-government initiatives in South Africa, few
consolidated information is available with regards to the progress and current practices of e-government
in this country, which holds the 36th position in 2013 International e-Government Ranking, with a score
of 57.77 points. However, a brief scan of the South Africa Online website (www.gov.za) shows that some
progress is being made. Almost all individual government departments have their own websites (Trusler,
2003).

The South African government has settled statutory bodies to manage the implementation of e-
Government projects. Amongst these are the State Information Systems Agency (SITA) and Government
Information Technology Officers Council (GITO Council). On the one hand, SITA is responsible for the
acquisition, installation, implementation and maintenance of IT in the public sector. On the other hand the
GITO Council, which consists of IT officers, is responsible for consolidating and coordinating IT initiatives
in government, including e-Government initiatives and for the facilitation of e-services delivery (Matavire
etal, 2010).

7. Conclusions

This study highlighted the comparative approach of e-Government initiatives, by analysing the
impact of information and communication technology on governments throughout representative
countries from the whole world, internationally recognized as promoters of e-government facilities. It
mainly addresses the peculiarities of the adoption and ongoing developments of e-government by
comparing different strategies adopted by the selected countries, and by focusing on individual rankings
of these countries, which outlines the key performance indicators in this field.

The implications of this study for Romania are clear, as our country has a lot of work to do in
order to develop its e-government infrastructure; it is vital to understand where our country is positioned
in terms of its e-government global framework, to reflect upon the components of an effective e-
government action plan and to learn lessons from the success of different e-government initiatives
undertaken by the other countries included in this article.
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My intention is to conduct in the near future a research focused how e-government influences the

performance of governments, based on advanced statistical and econometric methods. Moreover, the
comparative approach of e-government performances will require the collaboration with fellows from the
countries where the research will be undertaken.
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